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When carrying out activities in the fields of: Design, Development and Maintenance of Software 
Solutions, Project Management and Implementation, SaM Solutions GmbH & Co assumes the 
following obligations:

 • To continuously maintain a high level of product and service quality.

 • To increase production and sales volumes of products and services and expand sales markets.

 • To implement advanced technologies and improve existing production and service processes.

 • To predict the risks associated with the activities of the company.

 • To manage risks in the course of production activities, where justified and practicable in view of 
the nature of the company's activities.

 • To comply with the requirements of the parties interested in the company's activities, legal and 
other requirements that apply to the company.

 • To continuously improve the qualifications of the employees on issues related to quality and to 
provide professional training for the employees.

 • To involve employees of the company in activities aimed at the functioning of the quality 
management system.

 • To maintain the effective functioning and continuous improvement of the quality management 
system.

 • To ensure that the interested parties are informed about the quality management system.

 • To ensure that the management system complies with the international requirements  
of ISO 9001.

 • To ensure the teamwork of the entire company by defining and communicating responsibility 
and authority to the employees.

 • To evaluate and select providers and continuously work and co-operate with them to ensure and 
improve the quality of deliveries.

 • To communicate the Quality Policy to the employees of the company.

The management of SaM Solutions GmbH & Co. guarantees the provision of all necessary 
resources to fulfill the above obligations and ensure the effective operation of the Information 
Security Management System.

Director Anton Dechko 


